Phase

A PATIENT JOURNEY EXAMPLE - JOHN

Awareness

JOHN IS A 52-YEAR-OLD TRADESMAN, MARRIED WITH THREE CHILDREN WHO ARE IN THEIR LATE TEENS. HE HAS BEEN SEEING HIS GP, MARY, FOR
THE LAST 5 YEARS. JOHN TRUSTS MARY WITH HIS HEALTH CARE. OVER THE LAST COUPLE OF YEARS, JOHN HAS HAD INCREASING HEALTH
CONCERNS INCLUDING ASTHMA AND CHRONIC PAIN.

Initial Engagement

With all this stress and anxiety,
I’ve barely been sleeping. I’m
exhausted and short tempered.

I’m so angry, I’m in pain – it
never used to be this hard
and it’s getting in the way.
John is in for a routine visit related to his
asthma and chronic pain medications.
He checks in with the receptionist, who
notices he seems unusually hostile, and
mentions it to the Practice Nurse.

During the triage with
the Practice Nurse,
mentions that with his
persistent health
issues, he is feeling
frustrated and angry.
He’s feeling like he
might go back to
smoking and drinking if
this doesn’t subside.

John’s GP, Mary, talks
to him about how he’s
been feeling, and how
this impacts his health
(and vice versa). She
asks a few questions
about how severe his
‘low’ is. They discuss
the negative impact
that going back to
smoking and drinking
could have.

During his
appointment, his GP
mentions his feelings
of frustration and
anger. As they talk,
John discloses that he’s
been feeling really low.

John mentions that
this is also affecting
his work as he’s had to
take a lot of time off
and he may have a
hard time paying the
rent. His wife is really
worried about him.

Routine screening

Brief Assessment & Risk
Profile

Wrap Around
Supports

Session

John’s GP suggests
that he talks to
Martin, a member
of their team who
offers support in
these situations.
John says he’ll give
it a try.
She sends a quick
message through
the computer,
and Martin (HIP)
comes to the
room. Mary
introduces them
to each other.

Warm Handover

John and Martin (HIP)
move into another
room. They have a chat
about what is troubling
him. Martin asks John
some questions about
how he’s been feeling,
sleeping and eating.
They talk about his
concerns about his job
and the rent, as they
are at the top of his
mind.
As they are talking,
John also feels like he
might be able to cope a
bit better if he could
relax and rest a bit
more. With all this
stress, he’s barely been
sleeping.

Pre-test DUKE
Questionnaire

Follow Up
I’m sleeping a bit better lately.
My wife said she sees the ’old
me’ coming back. I’m going to
try a couple more things.

Maybe it’s not
hopeless. I’ll give it
a go.

A few weeks later…
Practice the
mindfulness and
sleep routines that
Martin offers.

With Martin, John
reflects on his
internal feelings
contributing to his
distress, focuses
on the present
and the direction
he would like to
take based on
what he values –
his family.
John identifies
his next steps
and commits to
take 3 actions.

Change his diet,
identifying anything
that could be
changed that will
help his sleeping.

Investigate options
for rental assistance
while he completes
his current
treatments for his
condition.

Focused Acceptance Commitment
Therapy

The Kaiarahi
comes through
and offers some
quick tips and to
come back to her
or Martin if
needed. John
gives her a call
when he’s working
on his plan.

John received a
call from the
Kaiarahi, who
provides
information and
advice about WINZ
as well as other
service options.

Connections, Support
& Referral

Feedback
to GP

While John is at the
practice for his next visit,
the GP asks how he has
been doing, and his
wellbeing plan. He talks
to the doctor about the
things he has done, that
he is feeling a bit better
and has been able to
work more regularly. The
GP gives positive
affirmation and talks to
John about his current
focus and next steps with
his health and wellbeing.
Martin (HIP) and
John talk – John has
already identified
two more things he
can do. Martin
congratulates him.
He’s welcome to pop
in anytime he needs.

Post-test DUKE
Questionnaire

