
Health Navigator 
 

From a Health Navigator: 
 

A patient formalised her Whānau Tahi, which has her standardised treatment 

plan embedded in it. This means that when she presents at any one of her 

health providers, she receives the same treatment.  She now has weekly 

appointments with her GP, and has a marked reduction of presentations to 

ED since her Whānau Tahi has been in place. 
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